
HYBRID MEETING INSTRUCTIONS FOR

THE UNION COLONY CIVIC CENTER ADVISORY BOARD MEETING

On October 13, 2021 3: 45 PM

There will be a short Sub Committee meeting at 3: 15 PM of the Ticket Donation
Committee preceding the full advisory board meeting. 

The physical location for the meeting will be the City Center South, 1001 11 th Avenue, 
Room 227. 

You may attend the meeting in person at the physical location. 
You can provide input/ public comment for this meeting by emailing your
comments to Jason Evenson ( jason. evenson0greel eygov.com ), or by leaving a voice
message for Jason at (970) 350- 9482, to provide your comments. Comments
received up to 1 hour before the meeting will be read into the record at
the appropriate time. To

view the meeting and/or participate in real- time, join via Zoom using any of the
following connections: Please
click the link below to join the meeting: https://

greeleygov. zoom.us/j/87409558589 M7

Dial

from any phone (301) 715 8592 Meeting

ID: 874 0955 8589 Passcode: 

227580



Agenda

Union Colony Civic Center Advisory Board
October 13, 2021 @ 3: 45 PM

1. Determination of quorum and call to order. 

2. Approval of September Minutes ( 2 Minutes) 

3. New Business

a. Recommend ticket donations from Sub Committee. 

b. Post event survey summary and comments ( Los Chicos, The Oak Ridge Boys) 

4. Old/ Ongoing Business

a. Fall 2019 Ticket Sales report

b. Spring 2022 Programming updates

c. Staffing updates

5. Other

a. UCCC Backstage Stars Report — ( Perry) 

b. Next meeting will be November 10, 2021

Parking Lot ( Items to be discussed at future meetings): 

Portable bars

Parking directional signs from Active Adult Center Lot ( guild supported) 

Discuss the remodeling of the outside/ front of the UCCC

Tigre Radio co -promote ( January Update) 

o Spanish Website/ Brochure/ Ticket office staff

o Superscript or program notes in 2nd language? 
Commuter bus WiFi advertising when available? 



Minutes

Union Colony Civic Center Advisory Board

September 8, 2021 3: 50 pm Hybrid In -person & Zoom

1. The meeting was called to order by Mark Pugatch at 3: 48 PM. 

a. Board present: Mark Pugatch, Ken Andrews, Craig Montgomery, Doran Azari, DeAnna Terry and Perry

Bell

b. Board absent: Michelle Sauder, Alison Hamling, Cher Heimbegner

c. Staff present: Andy McRoberts, Jason Evenson, Jill Droegemueller, Leslie Evans
2. Quick Zoom recording notice (Jason) 

No requests received to be read into minutes, and no community members present. The meeting was

held in a hybrid format to accommodate members that were unable to be in -person. Jason will continue

to provide this option on a go forward. 

3. Approval of July Minutes ( 2 Minutes) 

Motion to approve minutes, with a correction made to 6. a. ii. made by Doran Azari, seconded by Ken

Andrews. Motion passed unanimously without discussion. 

4. New Business

a. Staffing updates

i. Jason informed the board about the departure of Mari Hein Beegle from the department. Leslie

Evans introduced as the new supporting admin for the board. 

b. Recommend ticket donations from Sub Committee. 

i. The committee requests a ratification of the donation of 2 Amy Grant tickets for the Women' s

Crossroads Safe House, as well as 2 tickets to Lance Burton for the Southeast Weld Chamber of

Commerce. Perry Bell moved to support the donation, seconded by Doran Azari. Motion carried

unanimously. 

c. Fall 2019 Ticket Sales report

i. Data provided was current to September 2nd, unable to update in time for meeting. Sales are

strong thus far, ahead year over year. 

ii. The expenses showed in report were inaccurate due to transitioning to new financial reporting

system. Will be unable to view until system is live. 

iii. There' s been an increase in package sales per household. 

iv. Revenue is down due specifically to lower average ticket price per show. 

d. Cost Recovery Policy Presentation and discussion

i. Jason gave a presentation regarding the CPRD cost recovery plan. Andy clarified process to

utilizing data for tracking results. Ken posed concern about Rec focus in report. DeAnna echoed

Ken' s concerns, as well as fears regarding the fee schedule for non -profits. Andy explained that

representation discrepancy due entirely to comparative numbers of programs and

categorization. Both Jason and Andy reiterated that the goals presented were to benefit the

entire department, and that fee increases are unavoidable to accommodate facility and

community needs. 

5. Old/ Ongoing Business

a. Spring 2022 Programming updates

i. Jason reported 4- S show gaps for the spring season. 



Minutes

Union Colony Civic Center Advisory Board

September 8, 2021 3: 50 pm Hybrid In -person & Zoom

ii. There will be a meeting later in the week to work at confirming the schedule, after reviewing

current commitments. 

iii. Until signed offers received, season cannot be shared at this time. 

6. Other

a. UCCC Backstage Stars Report —( Perry) —summer attendance to meetings was shaky. Stars are

coordinating efforts with the GPO to promote the bars for events. Met with Nick to discuss planning and

operation. Recruiting new board members

b. Next meeting will be October 13, 2021 at 3: 45 PM. Location may change to provide easier

accommodation of hybrid in -person and video options. 



Fall 2021 UCCC Patron Satisfaction Survey

Q1 Which of the following best describes you? 

I attend m( 

than

I attend at

I attend

east one

This is rn

first time. 

Answei,e& B) SkJnpedT 0 0% 

10% 20% 30% 40% 50% 60% 70% 80% 90% 100% ANSWER

CHOICES I

attend more than 4 performancesa year at the Union Colony Civic CenterI

attend at least 2-3 performancesa year at the Union Colony Civic Center I

attend at least one performancea year at the Union Colony Civic Center This

is my first time attending a performance at the Union Colony Civic Center TOTAL

RESPONSES

40.

00% 4 20.

00% 2 30.

00% 3 10.

00% 1 10

1/

17



Fall 2021 UCCC Patron Satisfaction Survey

Q2 How likely is it that you would recommend seeing a show at the Union
Colony Civic Center? 

Answeied 3.0 1:; 1,( 1jpjper1 0

Extremely

like[ y

Very likely

Somewhat likely

Not so likely

Not at all

likely

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

ANSWER CHOICES RESPONSES

Extremely likely
70.00% 

Very likely 20. 00% 

Somewhat likely
10. 00% 

Not so likely
0. 00% 

Not at all likely 0. 00% 

TOTAL

7

2

1

0

0

10

2/ 17



Fall 2021 UCCC Patron Satisfaction Survey

Q3 Overall, how satisfied or dissatisfied are you with the range of
entertainment options offered at the Union Colony Civic Center? 

Answeied10 1:; 1k1jpj) er1: 0 Very

satisfi Somewhat

satisfied

Neither

satisfied

Some

dissati

Very

dissatisfied

0% 

10% 20% 30% 40% 50% 60% 70% 80% 90% 100% ANSWER

CHOICES RESPONSES Very

satisfied 60.
00% Somewhat

satisfied 10. 00% Neither

satisfied nor dissatisfied 10. 00% Somewhat

dissatisfied 20. 00% Very

dissatisfied 0.
00% TOTAL

I

M

0
10

3/

17



Fall 2021 UCCC Patron Satisfaction Survey

Q4 How satisfied were you with the comfort of the theater during your
most recent experience at the Union Colony Civic Center? 

Answeied3. 0 1:; 1k1jpj) er1: 0 Very

satisfi Satisfied

Neith

satisfied

nc Dissatisfied

Very

dissatisfied

0% 

10% 20% 30% 40% 50% 60% 70% 80% 90% 100% ANSWER

CHOICES RESPONSES Very

satisfied 50.
00% Satisfied

20. 00% Neither

satisfied nor dissatisfied 30. 00% Dissatisfied

0. 00% Very

dissatisfied 0.
00% TOTAL

5

2

3

0

0

10

4/

17



Fall 2021 UCCC Patron Satisfaction Survey

Q5 How did you purchase your tickets? 
Any sweve& I.() SkJnpedT 0 Online

through UCSTARS.

COM By

Phone In

Person As

a gift, donation, 

or... 0% 

10% 20% 30% 40% 50% 60% 70% 80% 90% 100% ANSWER

CHOICES RESPONSES Online

through UCSTARS. COM 70. 00% By

Phone 10.
00% In

Person 20. 00% As

a gift, donation, or other non purchase interaction 0.
00% TOTAL

I

K
0

10

5/

17



Fall 2021 UCCC Patron Satisfaction Survey

Q6 Please rate your online purchasing experience: 
Answevedsurd: ; 3 Very

satisfi Satisfied

Neither

satisfied

no... Dissatisfied

Very

dissatisfied

0% 

10% 20% 30% 40% 50% 60% 70% 80% 90% 100% ANSWER

CHOICES RESPONSES Very

satisfied 57.
14% Satisfied

42. 86% Neither

satisfied nor dissatisfied0. 00% Dissatisfied

0. 00% Very

dissatisfied0. 00% TOTAL

is

I
6/

17



Fall 2021 UCCC Patron Satisfaction Survey

Q7 Please rate your purchasing experience with our staff: 
Answeved: 3 1

Very satisfi

Satisfied

Neither

satisfied no... 

Dissatisfied

Very

dissatisfied

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

ANSWER CHOICES RESPONSES

Very satisfied
100. 00% 

Satisfied 0. 00% 

Neither satisfied nor dissatisfied 0. 00% 

Dissatisfied 0. 00% 

Very dissatisfied 0. 00% 

TOTAL I

7/ 17



Fall 2021 UCCC Patron Satisfaction Survey

Q8 How likely are you to purchase tickets to a performance at the Union
Colony Civic Center again? 

Answeied 3.0 1:;[ djpj) ed 0

Ext

Very likely

Somewhat likely ............ 

Not so likely

Not at all

likely

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

ANSWER CHOICES RESPONSES

Extremely likely
80.00% 

Very likely 10. 00% 

Somewhat likely
10. 00% 

Not so likely
0. 00% 

Not at all likely 0. 00% 

TOTAL

I

0

10

8/ 17



Fall 2021 UCCC Patron Satisfaction Survey

Q9 How would you rate the value for money of tickets at the Union Colony
Civic Center? 

Answeied 3.0 1:; 1,( 1jpjper1: 0

Excel

Above

Average

Below average

am

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

ANSWER CHOICES RESPONSES

Excellent 50.00% 

Above average 20. 00% 

Average 30. 00% 

Below average 0. 00% 

Poor 0. 00% 

TOTAL

5

2

3

0

0

10

9/ 17



Fall 2021 UCCC Patron Satisfaction Survey

Q10 Please rate your experience with the staff, volunteers, and security
during your most recent experience at the Union Colony Civic Center? 

Answeied 10 1:;[ djpj) er1 0

Very satisfi

Satisfied

Neither

satisfied no. — 

Dissatisfied

Very

dissatisfied

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

ANSWER CHOICES RESPONSES

Very satisfied
70. 00% 

Satisfied 20. 00% 

Neither satisfied nor dissatisfied 10. 00% 

Dissatisfied 0. 00% 

Very dissatisfied
0. 00% 

TOTAL

7

2

1

0

0

10

10/ 17



Fall 2021 UCCC Patron Satisfaction Survey

Q11 The Union Colony Civic Center hires several outside vendors to
provide services during performances. Please tell us about your

experiences with them: 

Beverage and

Bar Concessi... 

A nswcro(t 10 ` lk! ) iiK XI: O

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

11 Very satisfied Satisfied Neither satisfied nor dissatisfied

r Somewhat dissatisfied Very dissatisfied IV N/ A

11/ 17



Fall 2021 UCCC Patron Satisfaction Survey

VERY SATISFIED NEITHER SOMEWHAT VERY NIA TOTAL WEIGHTED

SATISFIED SATISFIED DISSATISFIED DISSATISFIED AVERAGE

NOR

DISSATISFIED

Beverage and 20. 00% 10. 00% 20. 00% 0. 00% 0. 00% 50. 00% 

Bar 2 1 2 0 0 5 10 4. 00

Concession

Service

Merchandise 20. 00% 10. 000/0 20. 00% 0. 00% 0. 00% 50. 00% 

Sales 2 1 2 0 0 5 10 4. 00

12/ 17



Fall 2021 UCCC Patron Satisfaction Survey

Q12 How would you rate the quality of the performances at the Union
Colony Civic Center? 

Answeied 3.0 1:;[ djpj) ed 0

Very high

qua[ ity

High qua[ 

Neither h

nor low qua[ 

Low quality

Very tow

quality

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

ANSWER CHOICES RESPONSES

Very high quality
30. 00% 

High quality
40. 00% 

Neither high nor low quality 30. 00% 

Low quality
0. 00% 

Very low quality 0. 00% 

TOTAL

I

i
0

10

13/ 17



Fall 2021 UCCC Patron Satisfaction Survey

Q13 How do you like to find out about entertainment and events. 

Any w arM& B) SkJI npedT 0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

14/ 17



Fall 2021 UCCC Patron Satisfaction Survey

ANSWER CHOICES

Season brochure ( mailed myour home) Email

Social

Media Newspaper

Please list below Magazine

Please list below Public

Radio Commercial

Radio Postcard

mailed to your home Posters

Gmug|

e8eamh Results Other (

please specify) Total

Respondents: 10 4

5

2

O

O

O

0

2

1

1

1

l5/

I7



Fall 2021 UCCC Patron Satisfaction Survey

Q14 Do you have any other comments, questions, or concerns? 

16 / 17



Fall 2021 UCCC Patron Satisfaction Survey

Q15 To be entered into the drawing for a pair of free tickets to a series
package please enter a phone number or email for us to reach you if

you' re drawn. This information will NOT be added to any mailing or calling
lists, and will be separated from the survey results prior to survey

evaluation. 

11sV u'," i e& 9 3, 

17 / 17



LosChicos Patron Satisfaction Suryey
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I,. 
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be in tlifferent language. show will a

Thisshowonlyhad25ong5' m English! 
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BI- an Group, Bill Engvall, Ch— h easement Latlles, 
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for SpanlsF

Bonnv osmond

riomefree......... ......... ......... 

wontlerful our speal< Ing

mrf. comma ......._ 

FloI n/ h sPanic sh 5 and art sts...... ......... 

Multicultual events

plays..... 

this year seems improved over the previous years we were

on holders and then stopped berauseshows quality had audience weretaking video very annoyingthe doors did included have to doto with the. 

diminished open at ), late band —!- 1 firstshow we attended this season



Fall 2021 UCCC Patron Satisfaction Survey

Q1 Which of the following best describes you? 
Answei,e& 91 SkJnpedt 0 I

attend more than

4... I

attend at east

2-3... I

attend at east

one... This

is my first
time... 0% 

10% 20% 30% 40% 50% 60% 70% 80% 90% 100% ANSWER

CHOICES I

attend more than 4 performancesa year at the Union Colony Civic CenterI

attend at least 2-3 performancesa year at the Union Colony Civic Center I

attend at least one performancea year at the Union Colony Civic Center This

is my first time attending a performance at the Union Colony Civic Center TOTAL

RESPONSES

18.

68% 17 30.

77% 28 32.

97% 30 17.

58% 16 91

1/

17



Fall 2021 UCCC Patron Satisfaction Survey

Q2 How likely is it that you would recommend seeing a show at the Union
Colony Civic Center? 

Answeied 91 1:; 1,( 1jl) jper10 Extremely

likely

Very

likely Somewhat

Likely Not

so likely Not

at all Likely

0% 

ANSWER

CHOICES Extremely

likely Very

likely Somewhat

likely Not

so likely Not

at all likely TOTAL

10% 

20% 30% 40% 50% 60% 70% 80% 90% 100% RESPONSES

74.

73% 21.

98% 2.

20% 0.

000/ 0 1.

100/ 0 i

I

2/

17



Fall 2021 UCCC Patron Satisfaction Survey

Q3 Overall, how satisfied or dissatisfied are you with the range of
entertainment options offered at the Union Colony Civic Center? 

Very satisfied

Somewhat

satisfied

Neither

satisfied no... 

Somewhat

dissatisfied

Very

dissatisfied

0% 

ANSWER CHOICES

Very satisfied

Somewhat satisfied

Neither satisfied nor dissatisfied

Somewhat dissatisfied

Very dissatisfied

TOTAL

Answeied91 1:; 1k1jpj) er1: 0 10% 

20% 30% 40% 50% 60% 70% 80% 90% 100% RESPONSES

59.

34% 32.

97% 6.

59% 0.

00% 1.

10% 54

30

6

0

1

91

3/

17



Fall 2021 UCCC Patron Satisfaction Survey

Q4 How satisfied were you with the comfort of the theater during your
most recent experience at the Union Colony Civic Center? 

Answeied91 1:; 1k1jpj) er1: 0 Very

satisfied Satisfied

Neither

satisfied

no... Dissatisfied

Very

dissatisfied

0% 

10% 20% 30% 40% 50% 60% 70% 80% 90% 100% ANSWER

CHOICES RESPONSES Very

satisfied 64.
84% Satisfied

25. 27% Neither

satisfied nor dissatisfied5. 49% Dissatisfied

4. 40% Very

dissatisfied 0.
00% TOTAL

59

23

5

4

0

91

4/

17



Fall 2021 UCCC Patron Satisfaction Survey

Q5 How did you purchase your tickets? 
Any sweve& 91 SkJnpedt 0 Online

through UCSTARS.

COM By

Phone In

Person As

a gift, donation, 

or... 0% 

10% 20% 30% 40% 50% 60% 70% 80% 90% 100% ANSWER

CHOICES RESPONSES Online

through UCSTARS. COM 74. 73% By

Phone 13.
19% In

Person 12. 09% As

a gift, donation, or other non purchase interaction 0.
00% TOTAL

68

12

11

I

5/

17



Fall 2021 UCCC Patron Satisfaction Survey

Q6 Please rate your online purchasing experience: 
Ansvo: lrect: 6,8, 23

Very satisfied

Satisfied

Neither

satisfied no... 

Dissatisfied

Very

dissatisfied

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

ANSWER CHOICES RESPONSES

Very satisfied
76. 47% 

Satisfied 23. 53% 

Neither satisfied nor dissatisfied 0. 00% 

Dissatisfied 0. 00% 

Very dissatisfied 0. 00% 

TOTAL

52

16

0

0

0

68

6/ 17



Fall 2021 UCCC Patron Satisfaction Survey

Q7 Please rate your purchasing experience with our staff: 
Ansvo: lrect: 23 68

Very satisfied

Satisfied

Neither

satisfied no... 

Dissatisfied

Very

dissatisfied

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

ANSWER CHOICES RESPONSES

Very satisfied
86. 96% 

Satisfied 13. 04% 

Neither satisfied nor dissatisfied 0. 00% 

Dissatisfied 0. 00% 

Very dissatisfied 0. 00% 

TOTAL

20

3

0

0

0

23

7/ 17



Fall 2021 UCCC Patron Satisfaction Survey

Q8 How likely are you to purchase tickets to a performance at the Union
Colony Civic Center again? 

Answeied: 90 1:;[ djl) j) ed: 1

Extremely

likely

Very likely

Somewhat Likely

Not so likely

Not at all

Likely

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

ANSWER CHOICES RESPONSES

Extremely likely
77. 78% 

Very likely 17. 78% 

Somewhat likely
4. 44% 

Not so likely
0. 00% 

Not at all likely 0. 00% 

TOTAL

70

16

4

0

0

90

8/ 17



Fall 2021 UCCC Patron Satisfaction Survey

Q9 How would you rate the value for money of tickets at the Union Colony
Civic Center? 

Answeied 90 1:; 1,( 11p1jper1: 1

Excellent

Above average

Average

Below average

Poor

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

ANSWER CHOICES RESPONSES

Excellent 62. 22% 

Above average 31. 11% 

Average 6. 67% 

Below average 0. 00% 

Poor 0. 00% 

TOTAL

56

28

6

0

0

90

9/ 17



Fall 2021 UCCC Patron Satisfaction Survey

Q10 Please rate your experience with the staff, volunteers, and security
during your most recent experience at the Union Colony Civic Center? 

Answeied90 1:;[ djpj) er1' ir Very

satisfied Satisfied

Neither

satisfied

no... Dissatisfied

Very

dissatisfied

0% 

10% 20% 30% 40% 50% 60% 70% 80% 90% 100% ANSWER

CHOICES RESPONSES Very

satisfied 83.
33% Satisfied

14. 44% Neither

satisfied nor dissatisfied2. 22% Dissatisfied

0. 00% Very

dissatisfied 0.
00% TOTAL

75

13

2

0

0

90

10/

17



Fall 2021 UCCC Patron Satisfaction Survey

Q11 The Union Colony Civic Center hires several outside vendors to
provide services during performances. Please tell us about your

experiences with them: 

A nswc iro( t °:')O Slirlllyllw XIn I

Merchandise

Sales

0% 0% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

Very satisfied 11 Satisfied
Neither satisfied nor dissatisfied I Somewhat dissatisfied

Very dissatisfied IN N/ A

11/ 17



Fall 2021 UCCC Patron Satisfaction Survey

VERY SATISFIED NEITHER SOMEWHAT VERY NIA TOTAL WEIGHTED

SATISFIED SATISFIED DISSATISFIED DISSATISFIED AVERAGE

NOR

DISSATISFIED

Beverage and 16. 67% 12. 22% 3. 33% 1. 11% 0. 00% 66. 67% 

Bar 15 11 3 1 0 60 90 4. 33

Concession

Service

Merchandise 18. 89% 11. 110/0 3. 33% 0. 00% 0. 00% 66. 67% 

Sales 17 10 3 0 0 60 90 4. 47

12/ 17



Fall 2021 UCCC Patron Satisfaction Survey

Q12 How would you rate the quality of the performances at the Union
Colony Civic Center? 

Answeiedu 90 1:;[ djl) j) ed 1

Very high

quality

High quality

Neither high

nor low quality

Low quality

Very Low

quality

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

ANSWER CHOICES RESPONSES

Very high quality
51. 11% 

High quality
46. 67% 

Neither high nor low quality
2. 22% 

Low quality
0. 00% 

Very low quality 0. 00% 

TOTAL

46

42

2

0

0

90

13/ 17



Fall 2021 UCCC Patron Satisfaction Survey

Q13 How do you like to find out about entertainment and events. 

Any w ae& 9() SkJl nlpedT

Season

brochure... 

Email

Social Media

Newspaper - 

Please list... 

Magazine - 

Please list... 

Public Radio

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

14/ 17



Fall 2021 UCCC Patron Satisfaction Survey

ANSWER CHOICES

Season brochure ( mailed to your home) 

Email

Social Media

Newspaper - Please list below

Magazine - Please list below

Public Radio

Commercial Radio

Postcard mailed to your home

Posters

Google Search Results

Other ( please specify) 

Total Respondents: 90

RESPONSES

33. 33% 

62. 22% 

33. 33% 

17. 78% 

0. 00% 

7. 78% 

5. 56% 

18. 89% 

4. 44% 

11. 11% 

10. 00% 

30

56

30

16

0

7

5

17

4

10

9

15/ 17



Fall 2021 UCCC Patron Satisfaction Survey

Q14 Do you have any other comments, questions, or concerns? 

16 / 17



Fall 2021 UCCC Patron Satisfaction Survey

Q15 To be entered into the drawing for a pair of free tickets to a series
package please enter a phone number or email for us to reach you if

you' re drawn. This information will NOT be added to any mailing or calling
lists, and will be separated from the survey results prior to survey

evaluation. 

Answ ue& 83 Slf:iillppe& 

17 / 17



talent and national talent. As budget

near new oerformine erouo. 

ORB Patron Satisfaction Survey
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ORB Pltlll SIBIlf- 11 Survey
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ftV

Jason you thill and —

h'—

l"' h_

R"--. I — 11, 1ptlbllal 1— 

Sandy Magnuson bf91tElt— f- 

CCCCEt- 

iq—d—

tdh—

VIDp,. t- EI, that — Idl b, Ml-,,

d R— Broadway typshows the

COIH Ridge V• eha

il WE WE RE SO D15APPOINTED

THAT WE CO U LD N OT could - t 11- 1—d! 

b—thIt — d b- mih

illl pl. ltiunderstanding It before„ 11— 

country — it", 

UNDERSTAND THE OAK

RIDGE BOYS WHILE

SINGING. VJE Centerbd we not problem. We WERE IN ROW C R.. C

w".ith.': to the =[ again R- 

C' mo th, Th— d th—.

1d.--

llyhelpf. 1

Missed Ty - k Da — 1', --k, 

N-cl I. ib.- C— .... trymusic—, nCIH— d- vtyp,,

h— 

eats bit tight f—, bi- g— CEd people get the new with what y ... 

patrons Id kb. I'd

lovett— th—kR, dg—

yt—, More country -- t— W. did back

H. m— .... ig—

p/, ndl,

i pb4tri-

n— wh. lEh — t K—h— T— Ti, dbb, mo Rth R— Ol g,. Rp,, 

blues g—p­. R- V. It—, to I. hg t oldies and n, ce staurants. 

Muslcantl plays Ar- t- lif Earyantl
EiElpf- tff Great - acoustics E— I N- 1h, Grant and Da hy

Gok, y Ch" t"' Oak Ridge BoylagalllmilaIgIDIPI. 11k, thatkimilcC 11c, 
It --f-Ribl, T—p---- right

niU did my ticket purchase. She is

great! fr-11, Eii-t K—h— 

eith., N. Plays I, ligf, tC— k— dd,, g, 

Scott HIOCI­ — Vbe -h Turner sbbt" g

was great ......... ......... Usullyl k, the — it— E-t,th,

ng—t—th Pratt, - d t- Eht forward E y.- — y t— -d helpful N. EIy, td--, wih either t thehover I

dl- t d",Ch.

l.l.w— E.. d

enjoyed mybt,-— h at the Oak Ridge

f E., 

Will,, Nelson, Rid ..ht,yand/ or

rock Would I- P for River D— to

t—p back 3b, t venue Yve ever been to P_ RnAt­ ng the q, code b,

tK, d. w g Olb— n— Thank you
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MMM AAAA44'' 

L.... 

You.. dmmakea center isle on me main aoor. Too nary

o aimb over al. rno- e people ana not sate co escape it

Mere was an emergency exit. Also, the chairs are to narmw

Vou are doinga greatfob bookinga Va rlety of showsthat

appeal to tllfferent Ifkes. 

for our expanded people. The volunteers should have been

requhed t° wear masks as our 2 wore Mem. 

Online purchasing was eazyl Waz able Staff & volunteers were very friendly, 

Alovely venue foravarlety of performances_ 

t chart that allowed met° 

selec[ Me perfect seats) 

greeting us upon arrival and thanking

us for coming after Me performance. 

Cockroaches in women' s bathroom. Building maintenance, insects, etc. t

I didIt' t geta mailing this year and ssed out

on registering early and getting goodseats.

Oidn't know vehat Everyone was

tad about thec rig performance shows rare ava la bleWHY2 Everything about

the Union Colony Civic Center was wonderful, the

seats are comfortable, Idon' tthlnkthereis bad m

Me staff hIEndly a seatplace. was so ana knowledgeable W

II def n dIy be back ......... thought the

necessary adjustments ting frorn

Thb. 11, for t° overcame Confused about

seating availability r reducedvolunteers

well. liked

elimination of no continuing challenges, "

figure

it out" and find It got

hot toward beginning of perf°BBance but then the between selectyou I --and quick pick scion but suggert, mg ways to keep culture,- r duca0on AC did

kick lB and It was d.f.,tbld thereafter rwhateverautooption is called. audleBlcea verbal headsup. and growth AN, in our communit, is hard

to getto center seats without duTurbing many people in

the row. I wish there were a center aisle far safety and

for courtesy of others_ n1Y son

needed a handicapped seat and is were

too narrow ......... ......... the- fftook care,, f that qutencelV....... ......... ......... Still crying

to adjust to indoor events...) sat^r VERY few People wearing

masks ......... ......... the music

was too laud far the venue antl the lights, especallY thestobe

light hurt ourefes ......... The seats

are very narrow and a bit uncomfortable for larger If

2 them to people, especiallyof are sitting next ach e

other. Answered qua

tons quck a rid efficient Yet Easy I

dthe the Excellent staff..... ........, 

pleasant......... ......... Suchgreat[ me ......... I really em

ycancer[ and enue; The staff

were awesome! OBh ne pu

n se saved mea trip to VerVcrowded o ddnt take tme to wart in Purchase n Person ......... 

I ne ......... ......... Juan was verytrendlyand

helpful...... ......... ......... Sat sled ThelI were pretty brght ..... Th affsaevesome They
are all very plea - ant ana

nElpfnl. 
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Enjoyed all concerts we have been to i

at Union Colony. We will be back for

ore! Enloyedthe, how ......... 
Great Oak Rdge Boy, Shox Ill

It was excellent and the eroevd laved '. 

tl Do more concercs like thisllll

It GREELEVwaz great to see sFow up

and have a wonderful concert

expenance last nlghtll

Itwa, h d o u nderstandthewordzto"'... 

tof tFe because tFer songs music

nas to loud. 
More ad ert s ng would pass ble help: 

s. We havebeen to seethe Oak

Rdge eoys twice & Trace Atl<Ins a
ouple years ago. l rould go more

oken iflsaw advertising ldtel did this

for Oak Ridge boys. 1( eep It up. 

Thank fnu

Satisfied ......... 

The c


